physical therapy

Cancellation Policy

Events beyond your control may require you to cancel your scheduled appointment. When
possible, please give 24 business hour notice for cancellation (For example, if you have a 9 AM
appointment Monday morning we require cancellation by 9 AM Friday). Late cancellations and
failed appointments are subject to a $50 fee. This fee is NOT covered by insurance .

Symmetry Physical Therapy requires all patients to leave a credit card on file. The cancellation

fee will be charged on the day of the missed appointment and will not appear on your
statements. We can provide you with a credit card receipt.

| have read and understood Symmetry Physical Therapy’s cancellation policy.

Signature Date



